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General : Two A Plus Company Limited

Thai Company

Long history in Telecommunications Business since 2006

3 Operational arms
v’ Contact center solution provider
v CRM solution provider

v’ Voice (VolP) services

Customers : Thais , America , Europe , Asia
Joined 3CX since 10 Nov 2015,
as a VolP / SIP Trunks Provider Partner

3CX

CERTIFIED www. TWOAPIus.Com
PARTNER

Two A PlusD



} Services Overview CX

Total Contact Center Solution Services ADVANCED
+$* 3CX Contact Center Solution

ERTiFICC
+* 3CX Contact Center Customized Solution

+* CRM (Customer Relationship Management) Solution

+* Cloud Contact Center * Total Solution Packages

ADVANCED | INTERMEDIATE CERTIFI

ED
CERTIFIED | CERTIFIED | ENGINEER

Voice (VolP) Services
+* Wholesale & Retail SIP Trunks and DID service

+* Customized VolP Packages

+** Managed Co-Location Services
+* Corporate Network Outsourcing Service

+* Dedicated Servers

www. TwWoAPIus.Com

Two A Plus



TITANIUM PARTNER

Two A blus elalilald is a 3CX TITANIUM Partner and the only

3CX Certified SIP Trunk Provider in Thailand

Our Expertise : Company has a long history (since 2006) in providing
advance and customized Contact Center Solution

X3

A

3CX Contact Center and CRM integration

Predictive Auto Outbound Campaign

Inbound calling and IVR Call Flow

End-call Survey

3CX Customized Report and Dashboard

Voice and Screen and Chat Recorder ASC

Quality Management (QM) ASC

SIP Trunk and DID number services, and

IP Phone installation in Thailand and ASEAN countries.
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2A PLUS has its own co-location center with full coverage of Internet,
MPLS and Leased Line service all over Thailand and International.

Choose quality of service choose 2{;:

3CX.

GERTIFIED
PARTNER

. - T T—
lw ‘ .

N & ' Stash your Phone Bill by 80%
[ | ‘ Use SIP frunks, WebRTC & Apps

3CX Partners

3CX sells through its channel pariners. We have a worldwide
network of partners who are well-trained in installing and supporting
3CX either in the cloud or on-premise. Find a 3CX Partner near you
to check out the unique features of 3CX today! If you are searching
for a 3CX Distributor near you, you can find one here.

@ 4q TITANIUM
PARTNER

3CX Titanium Partners

Two A Plus Company Limited

CERTIFIED
318/71 Soi Ladprao 87 (Chandrasuk,  LElHLE]
Khwaeng Khlong Chaokhun Sing, Khet CX

Wang Thonglang, Krung Thep Mah, &Tﬁ({:‘&"ﬁ)i(ﬁ
Bangkok, Krung Thep Maha Nakh
10240

Thailand
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https://www.3cx.com/reseller/cloud-pbx-phone-system/bangkapi-bangkok/6fd7f5/

o' Our Expertise QUALITY
ADVANCED

MANAGEMENT

/ ANALYTICS

Desktop/Speech/Text
ERTIRVE0 p/Sp

VOICE/SCREEN/CHAT
RECORDER

D,

INBOUND CALL
PREDICTIVE/PREVIEW
AUTO OUTBOUND CAMPAIGN CONTACT
CENTER
/ ECO-SYSTEM
Contact Center

@ as a Service
CUSTOMIZE REPORT @

CCaaSsS

IVR CALL FLOW/
POST CALL SURVEY

SIP TRUNK PROVIDER

/ CHAT RECORDING
DASHBOARD

***** | CRM CUSTOMIZE
@) 4 TITANIUM /
PARTNER .
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Internet Service provider
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Vejthani Hospital

VEJTHANI
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Chulabhorn Research Institute
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(1 ! Chulabhorn Research Institute

—— q - Welcome to Chulabhorn Research Institute
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#:Home : About CRI :The President President of the Institute

Professor Dr. Her Royal Highness Princess Chulabhomn

o]

o]

o]

Institute Activities
History

Building

Organization Chart

Board & Committee

Contact Information

"Application of Science and Technology to Improve The Quality of
Life."

The ultimate goal of CRI is to utilize science and technology to
improve "Quality of Life", a concept first propounded and practice by His
Majesty the King in the Royal Initiated Projects.

Research activities
are conducted in 9
research
laboratories as
individual research
projects or are
organized as
integrated research
programs drawing
on interrelated

About CRI J . N Mahidol, President of the Chulabhorn Research Institute.
Mission & Objective read more
* The Institute
o Mission & Objective Misdon Research Academic
Activities

The Institute places
a strong emphasis
on capacity building
for human resource
development and
provides a wide
range of training
programs in science
and technology.

Objective
work in the read more
Scientific progress often depends on close interaction between Institute's
scientists involved in basic and applied research. Accordingly, CRI will laboratories.
play a key role in bringing local scientists from various academic read more

institutes to work together, and at the same time, seek collaboration
and funding from international organizations and institutes to support
research and related activities.

The specific objectives of CRI are as follows :
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Career v Contact us

Symphony C: ication Public Company Limited

. S I I II About Us Our services Excellent Experience Investor Relations Alliance News & Activities  Sustainability

MCT Submarine Cable System
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THE
U R B AN Locations Why Us Serviced Offices Coworking Plans Virtual Office Business Registration Contact Us

+662 153 3555

Managed Workspace Solution

About Us

The Urban Office blends work professionalism, modern lifestyle, and urban

The Urban Office is built from the ground up for speed. With an enterprise-grade network infrastructure designed for
modern communication, members have high-speed access to the internet or locally hosted servers over gigabit wired or
wireless connections.

Integrated voice and data technology for increased efficiency, productivity, and cost savings. Clients enjoy dedicated high-

speed WIFI and VOIP-enabled telecommunications solutions.

living, infusing lush greenery to create a workplace oasis to help you relax and
focus on becoming successful in all your endeavors.

Learn More

Serviced Office Virtual Office
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explore beyond limits™

Notebooks Desktops Monitors Gaming Projectors Virtual & Mixed Reality Gaming Gear Clothing Special offers 10Ts

kw PREOATOR

STAY COOL UNDER FIRE

w

Up 10 2X (aster

BUY NOW > - ‘ Kot i wa
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Telesales

Efirst Asia provides outbound call center services to maximize order
value. We follow up leads and turn them into customers. We put
sales campaigns featuring your products,
e the profit. Our scientists utilize collected data for
in order to optimize the value and use of the

together tele: to boost sales
and further incr
ongoing analy

database.

Services Numbers

Online customer
service

We provide a multitude of

or our customers to
s by, including
service via e-mail, social
media, Livechat, WhatsApp,

avenu
contact

Line, ana more.

Contactus

Payment collection

We offer both online payment
methods and cash on delivery.
Whichever method the client
decide onvenient to
them, th nings are sent
back to you right after it has
been processed.

€ea

Offices Contact x

Fulfilment

We take care of the whole
fulfillment process, from
warehousing up to delivery to
the customer and beyond. For
faster, more efficient shipping,
we work closely with many
couriers throughout each

country, ensuring the best
courier available to every
region.
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SERVICES

TAKTOUS:021068448 | &

Leader in Digital Transformation
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INTERCONTINENTAL
HOTELS & RESORTS

1‘/’ Holiday Inn

AN IHG"HOTE

w W W W& ﬁ 4.4/5 1487 Reviews >

The Hotel

CONCIERGE EVENTS

Overview Offers

Rooms

Guest Reviews

Features

OFFERS

Dining

Things to do

Events

1
INTERCONTINENTAL.

HOTELS & RESORTS

™ Holiday Inn
EXpress
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VA

MITSUBISHI MOTORS
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Our Clients 2%

TRINITY

' -~ -~ - '
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explore beyond limits™

Wilaon
@ TeamViewer

;f%PhllllpCapltal

Your Partner In Finance

UnJnids

72 /a"va"7 755 7.u/' reu.

™ .
N Paclo
Memorial
H ital
fitness frst AP
Heroleads

Local online marketing.

Cacd & Cast

3 Printing Solutlon

\/EJTHANI

Vejthani Hospita

+4
Q

GREENPEACE

MBKLIEE

1

LOUIS T. LEONOWENS
SIHNCE 1725




Our Clients 7).,
WLEGON

Insights

ﬁﬁ eflrst

RAIMON LAND

Mo

Mobirier

Mobipier Ltd.

JN'f NOVOTECH

Ygcare.com

OCean

Gl rssweare
Life's pleasure

«&:@d
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- -

F\H

MTS GOLD

NNBIFN

The Asia Pacific CRO URBAN /"’\P Anton Paar
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Our Clients 7).

Two A Plus

LANGUAGE EXPRESS

@ PHLOENCHIT
e

SINO-PACIFIC
for the

Appetizin
i Lifeg

'z A" P« U

L7 K 4 ASIA PACIFIC UNIVERSITY
OF TECHNOLOGY & INNOVATION

TOPICADIEINE (@)-crciemsr  [tintid
ONLINE SPEECH TUTORING

SEATRAN FERRY

@ G Adventures Q‘lExpedia.c,o.th"* @PATTAYABUS

1ONBWIQE

= N X
— A

USUN J-GidGiol 16053d VNG
wihlUsiinsuehuou clamns

JHONGMIN
nywnmsvunauuu

www hongminrestawrant.net

hear.com




CX; enefit

© Cost savings on IP PBX investment

© Cost savings on long-term I[P PBX maintenance & admin

© Cost savings on your long-term phone bills > 2APlus — the SIP trunk provider

Web Conferencing , text messages
© Go Mobility all 3CX clients: Mac, Windows, Smartphone iOS & Android, One number concept
© See Presence of Colleagues, Set your status to available, away & out of office

© Flexible and Simple

© 2APIlus Infrastructure

© 2APlus CRM Developer team, Web Application Developer team

“

A IS AWN / B SYMPHONY

Two A Plus



https://www.3cx.com/partners/sip-trunks/
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